
WELCOME
to Le Monastère

We are looking forward to welcoming you to the heritage site of the Monastère des Augustines. Dedicated to wellness, 
the Monastère has been extending hospitality to visitors for nearly four centuries. We hope you will take advantage of your stay 
to explore a variety of holistic health activities, while getting acquainted with the valuable heritage of the Augustinian Sisters. 

Here is some information that will help you fully enjoy your stay.

ARRIVAL 
Our daily activities program generally 
begins at 5:00 pm on the day you arrive. 
Check-in begins at 4:00 pm. Please 
plan to arrive with enough time to check 

in, eat, and settle into your room.
If you are participating in a workshop, 
your confirmation letter will note your 

program’s schedule.
 

 THINGS YOU MIGHT WANT TO BRING
Comfortable clothing for movement classes 

_
Slip-on shoes for indoors 

_
Walking shoes for outdoors

_
Personal toiletries (and a blowdryer, if needed)

_
Water bottle

WHAT WE PROVIDE
Bedding, towels, bathrobes and personal amenity items. 

_
We also provide blankets, yoga mats, ties, yoga blocks, 

and cushions for movement classes. 

MEALS
If you reserved with a complete meal plan, 
your meals begin with dinner on your 
arrival day. Dinner is served from 6:00 to 
8:30 pm. If you will be arriving within 
15 minutes of the end of meal time, you 
might want to make other arrangements 

for dinner. 

DEPARTURE 
Daily activities program generally end by 
noon on the last day. Lunch is included in 

the complete meal plan. 
Room check-out is 12 pm.

Checking-in and out at the Monastère des Augustines



DAILY ACTIVITIES 
Our activities program includes 

5 sessions each day:
Awakening Series

7:30-8:30 am
Meditation, breathing, relaxation

_
Vitality Series 
10:00-11:00 am

Restorative walk, yoga, pilates, cardio
_

Relaxation Series 
12:00-1:00 pm

Anti-stress yoga, tai chi, meditative walk
_

Creation Series
5:00-6:00 pm

Painting, writing, intuitive dance,
cooking demonstration

_
Inspiration Series 

8:00-9:00 pm
Film, roundtable, conference

Online
We recommend web-generated travel 

directions using this address: 
77 rue des Remparts, Québec, QC, G1R 0C3 

By Limo
A private limo service is available from all 
airports and door-to-door from any location 
in the area. Please contact the Monastère 

reception to make arrangements.

By Bus 
Bus service to Quebec City is available from 
many major North American cities. Buses 

arrive at Gare du Palais station. 
Visit orleansexpress.com for more information.

By Plane
Jean-Lesage International Airport (YQB) in 
Quebec City is the nearest airport, located 
30 minutes from the Monastère des Augustines. 
aeroportdequebec.com for more information.

By Train
Via Rail provides service from many major 
Canadian cities. Trains arrive at Gare-du-Palais 
station, located near the Monastère des 
Augustines. Visit viarail.ca for information on 

schedules and rates.

Taxi service
Taxi service is available at the airport, bus 
and train station or by cal l ing directly:

Taxi-Québec 418-525-8123
Taxi Coop 418-525-5191

Parking
As the Monastère des Augustines is situated 
in the heart of Old Quebec, we have a 
limited number of parking spaces reserved 

for overnight guests.
Several public parking lots are also located 
within easy walking distance of the various 

entrances to the Monastère.

MEALS 
Le Monastère des Augustine’s restaurant serves natural, organic, and local foods, 
including vegetables, proteins, and grains. You’ll also find freshly baked breads and fresh 
fruits. Healthy and tasty options are o�ered on our menu, complemented by a bu�et. 

If you have further questions, visit: 
monastere.ca/en/restaurant-and-boutique 

_
Breakfast is served in silence from 7:00 to 9:00 am.

_
Lunch is served between 12:00 and 2:00 pm.

_
Dinner is served from 6:00 to 8:30 pm.

A selection of organic, biodynamic and local wines and beers is o�ered at dinner time.
No reservations taken.

_
Our lunch counter, located in the boutique, is open from 7:00 am to 9:00 pm 

and o�ers a range of fresh and healthy alternatives. You will find a delicious assortment 
of sandwiches, salads, beverages and snacks.

EVERY VISIT
COUNTS

Le Monastère des Augustines 
is a non-profit organization 
whose activities are designed 
with a view to financially 
supporting its social mission. 
This mission is to make the 
Augustinian Sisters’ heritage 
accessible to all and to give 
support and respite to those 

who care for others.

CELLPHONES
To support the retreat and renewal 
experience for every guest, we 
ask that you please not use 
cellphones in all public areas. If 
you wish, you may leave your 
mobile devices at the reception, 
enabling you to fully experience 
the benefits of disconnection.

COMMUNICATIONS 
Free wireless Internet service is 
available for your devices in the 
communications room. Located 
on the fourth floor, this room is a 
discreet space where you can use 
phones and other devices. It also 
o�ers worktables and comfy 
seating areas, with computers, 
phones and access to a printer. 
Calling cards are available for 

purchase at the reception.

MESSAGES
The phone number for incoming 
phone messages is 418 694-1639 
and the fax number is  418 694-8566. 
You can receive email messages 
at info@monastere.ca. Please ask 
your correspondents to indicate 
your name and the dates of 
your stay. We will leave a note 
on the door of your room to let 
you know that you have received 

a message. 

PLEASE NOTE
Le Monastère des Augustines is a smoke-free 
facility indoors and across the entire property.

Quiet time is from 10:00 pm to 7:00 am. 
For safety reasons, burning candles and 

incense is not permitted.
Pets are not allowed. Service animals are 

welcome.
All guest rooms have keycard locks. In 
addition, we o�er safes at the reception that 
can accommodate small valuables and most 

laptop computers.
Le Monastère des Augustines is not 
responsible for lost, stolen, or missing items.

HOW TO REACH US
Phone

1 418 694-1639 or 1 844 694-1639
_

Email
 info@monastere.ca 

_
77, rue des Remparts, Québec (QC)

G1R 0C3  Canada
_

monastere.ca
_

TRAVEL DIRECTIONS

Follow us :


